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INntroduction

Daas is our Desktop as a Service (Daas) offering, allowing users to securely connect to their desktops from any device.
This section contains instructions on how to install Citrix Workspace (the software required to be installed on your
local computer/device to access DaaS) on a PC or MAC and how to access/login to your desktop through a web
browser (Microsoft Edge, Chrome, Firefox, Safari etc).

For accessing DaaS using Citrix on other platforms and mobile devices, please see section titled “Where can |
download Citrix Workspace on other platforms and devices?”

If you have any difficulty with the instructions contained herein or need assistance, please contact your IT Help Desk
or Administrator as per your company’s policy.

Reqguirements

Citrix Workspace

Citrix Workspace is a universal software client that provides secure, high-performance delivery of virtual desktops and
applications.

Platforms:
e \Windows
e MAC

e Android (smartphones - tablets)
e Apple iOS (iPhone - iPad)

2FA Service (Optional)

2FA is an additional authentication method available on our Platform. It is not a replacement of the conventional
login page, but rather, an additional layer, that helps make it harder or even impossible for someone to hijack your
account. You will still log in with your username and password, but then you will be asked for a one-time token that
you will generate on your smartphone or tablet by using a special application.

Please refer to the 2FA Section for instructions.
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How to Install Citrix Workspace

Where can | download Citrix Workspace on other platforms and devices?

Windows Desktop - click here
Mac - click here

Android - click here

iOS - click here

Install Citrix Workspace

In a web browser, navigate to Citrix Workspace for Windows

1. Click "Download Citrix Workspace app for Windows”.

orkspace-app-for-windows-latesthtml

&« cC @ © & 25 hitps:

wiw.citrix.com/downloads/workspace-app/win

T E

.
ClTR!X‘ Products Downloads Support & Services Partners

1) / Downloads / Citrix Workspace App / Workspace app for Windows / Citrix Workspace app 1911 for Windows

sign In Q

Citrix Workspace app 1911 for Windows

_ Release Date: Dec 3, 2019
Citrix Workspace App v

or

Compatible with

Search Downloads Q Windows 10, 8.1, 7, 2008R2, Thin PC as well as Windows Server 2016, 2012, 2012R2 and 2019.

Support Resources Download Citrix Workspace app for Windows

FAQs @ (129 MB - .exe)

Product Documentation 2 Version: 19.11.0.50 (1911)

Export or import
Checksums
restrictions =

33e61d561b9beb3f5fc3d2bdb71c5bfod166135f596fal6a8aa01730fecc236e

Knowledge Center 2

2. Click on Save File” button:

Citrix Workspace app 1911 for Windows

Release Date: Dec 3, 2019

L

Compatible wi
Windows 10, 8.1

Opening CitrixWorkspaceApp.exe X

You have chosen to open:

[ CitrixWorkspaceApp.exe
which is: Binary File (128 MB)

| from: https://downloads.citrix.com
Download Cit Would you like to save this file?

(129 MB - .exe) save File

Version: 19.11.0.50 (1911)

Checksums
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3. Open the folder where the application has been dowloaded and right click on it. Choose “FProperties”
and check the box “Unblock”as shown in the picture. Click “OK”,

4 4 v Manage Downlo
Home Share View Application Tools
3 & Cut % ] x -—L ’i'_‘_‘JNawmem- 9 [ Open ~ [ Selectall
W= Copy path ﬁ Easy access ~ — Edit Select none
Pm;:cg?Ck Copy Paste |L| Paste shorteut N:Om're Ctgp-y Delvete Rename f?ledv:r Pmp'ertles & History IJD Invert selection
Clipboard Organize New Open Select
4 & > ThisPC > DATA (D) * Downloads
~ Name
3 Quick access
I Desktop + * Today (1)
Citrix\Works| App. . .
¥ Downloads * @ citrixviorkspaceapp.exe @ citrixWorkspaceApp.exe Properties X
= Pictures * * Yesterday (1)
i . Security Details Previous Versions
5 Documents » ¢ 2020.02.20_11.00.05_Expoj General Compatibilty Archive Digal Signatures
=% share (1\192.168.2.9) (Z) ~ Earlier this week (1)
=2 G\ ol i MicrosoftEdgeSetup.exe @ |[:'“""‘W""’“P‘“Eﬂ'pp =
Fermarite  Last week ()
Misc . Typeoffile:  Application {.exe)
¢ 2020.02.13_10.47.37_Expo|
" Description:  Citrix Work:
Personal & 01414640 (3).pdf lescription: rix Workspace App
RepositoryKeepass 4]
P & P ¢ 01509501 (1).pdf Location: D:\Downloads
fa Fermorite ¢ 01502501 pef Size: 129 MB (135.358 048 bytes)
. 4 01630889.pdf
Cloud - Documents . per Size ondisk: 129 MB (135.360.512 bytes)
General - Documents ¢ HorizonUserGuide.pdf
Integration - Documents ' viewer (2)jnip Created:  Mapaoweud, 21 Qefpouapiou 2020, 15:47-11
LE i
1oT - Documents viewer jnlp Modified Napaowkeur, 21 Oefpouapiou 2020, 15:47:13
~ Last manth (5) . -
@ OneDrive - Fermorite Accessed Today, 21 ©ePpouapiou 2020, 15:47:13
@ Database.kdb
@ OneDrive - Personal installes.iso Attribites [JReadonly []Hidden Advanced...
Mobile uploads ¢l tickets 8791285941 11179 Secuiy:  This fie came from ancther
. o computer and might be blocked
3 This pC v o< help protect this computer.
278 items 1item selected 129 MB
Carosl | ool

4. Then double click on the “CitrixWorkspaceApp.exe”file and install the application following the

instructions.
@ citrix Workspace X | @ citrix workspace
License Agreement Installing Citrix Workspace app... @

You must accept the license agreement below to proceed.

CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms of service covering
the Citrix product(s) and/or service(s) with which vou will be using this
component. This component is licensed for use only with such Citrix product(s)
and/or service(s). —_—

CTX_code EP_R_A10352779

11 accept the license agreement

Install Cancel
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5. Then, enter the server address, ‘access.ferrmorite.cloud”and your account information as it is shown in the
pictures. Use the passcode field only if have activated the 2FA service.

@ citrix Workspace *
Add Account
Enter your work email or server address .
@ Citrix Workspace ¥
|access.fermorite.c|oudl
User name: I
Password: I

Passcode: I
[ Do not show this window automatically at sign-in.

Add Close £ Secure connection

Install & Log on Citrix Workspace for Android

1. Open "Google Flay Store” and search for "Citrix Workspace’ Select Citrix Workspace from Citrix Systems,
Inc, install it & tap Accept.

18:42 & © d 10O ®4467%0
& citrix workspace Q 9
Citrix Workspace m
Citrix Systems, Inc
4.4% 5M+
42K reviews Downloads PEGI3 ®

Access apps, desktops and files on any device
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2. After installation, open the application and add the server URL (access.fermorite.cloud) as it is shown in the
pictures.

18:47 & O d WO WL 66%O | 1848 82 O M d G OWLL66%0 | 18482 O Md 522 O W4 466%0

X Welcome

@ Citrix Workspace

To get started, enter your company email address or

Store URL

access.fermorite.cloud

Add account type as Web Interface
Securely access your favorite apps and

services in one place and access them

anytime > anydeVice

3. Enter your account’s information on the next screen. Use the passcode field only if have activated the 2FA

service.
1848 &2 © M d %P O a4 66%O
& Signin
Enter your credentials
LN
D
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How to Log On to DaaS
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Log on from your web browser

1. Open your favorite web browser (Microsoft Edge, Chrome, Safari, Firefox, Opera etc)
2. Qo to the sign-in page https.//access.fermorite.cloud
You may want to bookmark the address or set it as homepage for future convenience.

(@) Fermorite Cloud x |+

€= C 0 & access.fermorite.cloud/vpn/index.html

Log On
Username

Password

Token

3. Enter the full email address, as your username (for example, username@yourdomain.com). Contact your
administrator who manages your email account, or us, if you don't know your email address and password.

Username username@yourdomain.com

4. Enter your password in the second field “Fassword'.

5. If you have been assigned to 2FA service, you must also fill in the third field “7okeri” with a one-time code
from your authenticator app.

6. Click Log On
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7. Wait for the Citrix Workspace plugin to load your desktop and apps menu.

@ citrix Receiver P o

<« c @ © @ nhtips//access fermorite.cloud/Citrix/FrmDaas\Web M nomee =

Welcome inoxtest2!

Office 365 Utilities

Office 365 Windows utilities Web browsers

@A - g'\$\

Favorites

Citrix Desktop

8. To launch your desktop, select the “DESKTOPS” section, and then select your desired desktop.

@ crirx Receiver x e = a

&« c @ @ @ hiips/faccess fermorite.cloud/Citrix/FrmDaasiel 1+d nwomee =

Desktops

All{1)  Favorites (1)

Citrix Desktop

9. Tolaunch iiour applications, select the “APPS” section and click on the app iiou want to open.
@ civix Receiver X

&~ ¢ @ @ & nhitpsy/accessfermorite.cloud/Citrix/FrmDaasWet o W oe e =

Apps

All21)  Favorites(0)  Categories w  Collections w

® © 0 ¢ ¢

7-Zip File Manager Acrobat Reader DC Calculator Excel Fermorite Support File Explorer Filezilla Google Chrome KeePass 2 Microsoft Edge
tie i fice site e s o s o

% @ &9 &« B = J & @ 4

Microsoft Teams Mozilla Firefox Notepad Notepad++ OneNote 2016 Outlook Paint PowerPoint Publisher VLC media player

Word
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How to change your Citrix password

Please follow the process below to change your Citrix password:
1) Whilst logged on in your Citrix desktop session, expand the top rectangular black area by clicking on the
arrow icon, then click on the “Ctri+Alt+Del” button and click “Change a password”.

- Desktop Viewer

= ™

Ctrl+Alt+Del Prefi

Lock

Sign out

Change a password

Cancel

2] Provide the old password once and the new password twice in the following fields. Ensure that you make
use of a strong password including upper case, lower case, numbers and special characters and that you
have not re-used that new password before.

Sign in to: demo1.com

How do | sign in to another domain?

Cancel

3] When done, click the white arrow button next to the “confirm password” filed to submit the change.
If you have forgotten your Citrix password and you need to reset it, please reach out to Fermorite Cloud Support to
ask for a password reset.
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