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Fermorite status page overview 
Fermorite status page (http://status.fermorite.com) is a Web-based application which allows for real time Fermorite 
communication to its customers about the following areas:  

• Scheduled maintenance 

• Emergency maintenance 

• Incident monitoring 

The Fermorite status page reflects the current operational status of the following Fermorite Cloud services: 

• Fermorite DaaS RDS 

• Fermorite DaaS Citrix 

• Fermorite IaaS 

 

  

http://status.fermorite.com/
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How to navigate the Fermorite status page sections 
When a scheduled maintenance session has been planned it will appear in the Fermorite status page. 

 

Each scheduled maintenance page post includes the following details: 

• Start and end time 

• Scheduled tasks to be performed 

• Services affected 

When an incident occurs, it will appear in the Fermorite status page.  

 

By clicking on the incident title, you will be able to view more details and real-time information about the steps taken 
to resolve the issue.  

 

To review the history of past incidents, navigate to the “Past Incidents” section of the status page.  
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To navigate to the home dashboard of the Fermorite status page, click on the Fermorite logon on the top left hand 
corner of the page.  
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How to subscribe to Fermorite status page email alerts 
 In order to stay up-to-date with real time information about Fermorite Cloud service operational status, please 
follow the process below:  

1) Open your Web browser and navigate to http://status.fermorite.com  
2) Click on the Subscribe button on the top right hand side of the page and provide a valid email address on 

which you will be receiving email alerts. Then click Subscribe.  

 
3) Check your mailbox for an email with subject “Freshstatus updates”.  

 
4) Click on the confirmation link inside this email message to confirm your email address.  

 
5) Your email subscription to Fermorite status page should now be successful and you will be receiving email 

alerts for any incidents, maintenance and status updates.  

http://status.fermorite.com/
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